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Toém tat:

Nghién civu nay nham xdac dinh cac nhan t6 tac déng dén sy hdi long ciia nguoi sir dung hé
thong théong tin ké todn thong qua mé hinh dé xudt véi bay gia thuyét. Cdc thang do ciia mé
hinh dwoc thiét Idp va kiém dinh bang hé s6 tin cdy Cronbach’s Alpha, phan tich nhan t6 kham
phd va phan tich nhan té khang dinh. Cudi ciing, mé hinh va cdc gia thuyét nghién cieu diroc
kiém dinh bang mé hinh phwong trinh cau triic. Két qud nghién civu cho thdy chat lwong thong
tin chat lwong ddi ngii va chat lrong hé thong xir Iy thong tin la cdc nhén t6 tac dong dén sie
hai long cua nguoi su dung. Nghién ciru nay khong ghi nhan sy tac dong cua nhan thirc nguoi
sir dung dén suw hai long, tuy nhién nhdn thire ciia nguwoi sit dung lai ¢é tac dong gian tiép dén
sw hai 1ong thong qua nhén t6 chdt hrong hé thong.

Tiur khoa: Hé théng thong tin ké toan; Su hai long cua nguoi su dung; Nhan td; M6 hinh.

Ma JEL: M41.

Determinants influencing the user satisfaction of accounting information systems

Abstract:

The purpose of this study is to investigate the impact of factors affecting the user satisfaction
of accounting information system though proposed model with seven hypotheses. The scales of
elements are measured and verified by the coefficient of Cronbach’s Alpha, then by Exploratory
Factor Analysis and Confirmatory Factor Analysis. Finally, the model and seven hypotheses
verified by Structural Equation Modeling (SEM). The results indicate that accounting
information quality has greatest affected on user satisfaction. The quality of accountant staff
and quality of accounting information processing system are the next two factors affecting
the user satisfaction. Interestingly, there is no statistical relationship between user perceiving
of accounting information system usefulness and user satisfaction, which is different from
previous studies. However, the results show that the user perception indirectly affects user
satisfaction through the impact on system quality.

Keywords: Accounting information system, user satisfaction, factor; model.

JEL Code: M41.

1. Pit van dé

Hé thdng thong tin ké toan 1a mot hé thong con cta hé thdng thong tin quan 1y, c6 chirc nang thu thap, xir
Iy cac dit lidu ké toan nham cung cép thong tin tai chinh hitu ich cho cac ddi tugng sir dung. Hé thong thong
tin k& toan tham gia vao tat ca cac khau ctia qua trinh quan 1y, lién quan dén tit ca cac hé thdng chirc ning
khac trong doanh nghiép. Chinh vi viy, mot hé théng thong tin ké toan duoc quan tim xay dung va van hanh

c6 chét luong s& gop phan rat 16n trong viée nang cao hiéu qua hoat dong ctia doanh nghiép.
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Tuy nhién, hién c6 rat it nghién ciru ly thuyét va thyc tién vé chat lugng hé thong thong tin ké toan do ban
than viéc do ludong chét lugng 1a mot van dé phic tap xuat phat tir kho khan trong ghi nhan va dinh lugng
tac dong ctia nhiéu nhan t6 khac nhau dén hé thong thong tin ké toan. Po ludong chit luong cta mot hé thong
thong tin n6i chung, hé thong thong tin ké toan nodi riéng thuong dya vao ban chat qué trinh xir 1y thong tin
va két qua thong tin dau ra coa hé théng. Theo d6, chat lugng ctia mot hé théng duogc danh gia can cur vao
kha ning dap tng cac yéu cau clia ngudi sir dung thong tin trong viéc thuc hién cong viée hay noi cach khac
thong qua danh gia sy hai 1ong cia ngudi sir dung dé nhan dién duoc chét lugng ctia hé thong.

Vi vay, nghién ctru nay nhim xéc dinh c4c nhan t tac dong dén su hai long cua nguoi st dung hé théng
thong tin ké toan. Két qua nghién ctru sé 1a co sd dé dé xuat mot sé giai phap pht hop dé hoan thién h¢ thong
thong tin ké todn nham dap Gmg tot hon yéu cau ctia ngudi st dung hé thong.

2. Téng quan nghién ctru

Hién nay, c6 rat nhiéu nghién ctru vé sy hai 1ong cua ngudi st dung HTTT nhu ctua DeLone & McLean
(2003), Seddon & Kiew (1996), livari (2005), Halawi & cong su (2007), Petter & cong su (2007), Ilias &
Razak (2011)... Trong s6 d6, md hinh Delone & McLean duoc sir dung phd bién nhat dé déanh gia hé théng
thong tin thong qua sy hai long cua nguoi sir dung, duogc nhiéu nha khoa hoc thuc hién céac nghién ctru thuc
nghiém va phat trién m hinh nay. Cac nghién ctru nay da dé xuat nhidu nhan t6 tic dong dén sy hai long cia
nguoi st dung hé théng thong tin nhu chét luong thong tin, chét lugng hé théng, chét lugong dich vy, muc
dd su dung, nhan thirc cia nguoi st dung...

Céc nghién ciru vé sy hai long cua nguoi sir dung d6i v6i hé thong thong tin rat nhidu nhung nghién ciru
twong tu d6i v6i hé théng thong tin ké toan lai kha khiém ton, c6 thé ké dén nghién ciru cua Choe (1996),
Ilias & Razak (2011), Huynh Thi Hong Hanh & Nguyén Manh Toan (2013), Huynh Thi Hong Hanh &
Nguyen Manh Toan (2015). Theo nghién ciru ctia Choe (1996), hiéu suat hoat dong ciia hé thong thong tin
ké toan c6 mdi quan hé vé6i sy tham gia cta nguoi ding, nang luc ciia nhan vién cong nghé thong tin va quy
mo ciia to chirc. Ilias & Razak (2011) bang nghién ctru thyc nghiém véi phuong phap phan tich nhan t6 da
cho thay cac yéu té: chinh xac, dé str dung, do tin cdy, kip thoi, dinh dang c6 tac dong dén su hai long cua
ngudi dung cudi cia hé thong ké toan may trong khu vuc céng. Huynh Thi Hong Hanh & Nguyén Manh
Toan (2013) da dé xuét cac nhan t6 tic dong dén hiu qua ciia hé thong thong tin ké toan thong qua su hai
long cta nguoi str dung, d6 1a chat lugng thong tin, chat lugng hé thdng va nhan thic vé tinh hiru ich cua
hé thong. Tuy nhién, nghién ctru nay chi dimg ¢ mirc d¢ ly thuyét. Huynh Thi Hong Hanh & Nguyen Manh
Toan (2015) ciing dé xuit md hinh danh gia hiéu qua cta hé thong thong tin ké toan trong cac bénh vién cong
Viét Nam, trong d6 xac dinh va danh gia duogc tac dong cta bdn nhén t& dén su hai long cuia nguoi st dung
1a chét luong thong tin, dam bao chirc ning, chit lugng hé thong va nhan thirc ctia ngudi sir dung. Diém mai
ctia nghién ctru nay 1a stir dung SEM dé kiém dinh mdi quan hé giita chinh cac nhan t6 trong mé hinh. Du
vay, nghién ctru dugc thuc hién ddi v6i loai hinh don vi ddc thi nén c6 thé chua phu hop vai loai hinh khac.
Do d0, tac gia s& ké thira va phat trién cac nghién ctru trén dé dé xuat mé hinh hoan chinh hon vé cac nhan
t6 tac dong dén sy hai 10ng ctia nguoi st dung hé thong thong tin ké toan.

3. Co so Iy thuyét, mé hinh va cac gia thuyét nghién ciru

La mot hé thong thong tin nén nghién ctru su hai long ctia nguoi sir dung hé thong thong tin ké toan ¢ thé
ké thira ndi dung cac nghién ciru vé hé thong thong tin noéi chung. M6 hinh hé théng thong tin thanh cong cua
Delone & McLean 1992, cap nhat ndm 2003, 1a m6 hinh toan di¢n nhét, theo d6 ¢6 sau ndi dung do luong
su thanh cong cua hé thdng thong tin gdm: chit luong thong tin, chat lwong hé thng, dinh huéng st dung,
sir dung, sy thoa man ctia nguoi sir dung va loi ich thuan ctia hé thong thong tin. Véi hé thong thong tin ké
toan, ngudi st dung c6 nhitng yéu cau riéng, dong thoi bdi canh nghién ctru tai Viét Nam ciing dan dén sy
khac biét trong viéc nhan dién cac nhan té tac dong dén sy hai 10ng cua nguoi sir dung. Do do, tac gia s& lya
chon mét s nhan t6 trong mé hinh ciia Delone & McLean (2003) dé sir dung trong nghién ctru nay.

Nghién ctru dya trén nén tang 1y thuyét cia Huynh Thi Hong Hanh & Nguyén Manh Toan (2013) véi ba
tiéu chi danh gia higu qua ctia h¢ thong thong tin ké toan 1a chat lwong thong tin, chat lugng hé thong xr 1y
thong tin va nhan thirc vé tinh hiru ich ctia hé thdng. Nghién ciru ciing xem xét ndi dung va str dung phuong
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phap nghién ctru cia Huynh Thi Hong Hanh & Nguyen Manh Toan (2015) dé xac dinh va danh gia tac dong
ctia cac nhan t6 dén su hai 1ong cua nguoi sir dung.

Trén co so ké thira va phat trién cac nghién ctru trude, md hinh va cac gia thuyét nghién ctru duoc xay
dung nhu sau:

Truée hét, voi chlrc ndng quan trong nhét ctia hé théng thong tin ké toan 1a cung cap thong tin, do d6, nhu
cac HTTT khac, “chat lugng thong tin” s& 1a nhan t6 quan trong nhét, tac dong dén su hai long cua ngudi
su dung (Ives & cong su, 1983, Petter & cdng su, 2007, Huynh Thi Hong Hanh & Nguyen Manh Toan, 2015).

Thir hai, qua tong hop 21/21 nghién ctru thyc hién tir nim 1992- 2007, Petter & cong su (2007) cho thay
“chat luong hé théng” c6 quan h¢ rt chat ché dén sy hai long cua nguoi st dung. Thong tin ké toan 1a két
qua dau ra cua qua trinh xir 1y thong tin, trong d6 cac yéu t6 thé hién trinh d6 k¥ thuat cua hé théng s& anh
hudng qua trinh tao 1ap thong tin. Do d6, chat lugng hé thong s& 1a nhan t tic dong dén sy hai 1ong cia
nguoi str dung hé théng thong tin ké toan (Huynh Thi Hong Hanh & Nguyen Manh Toan 2015).

Thir ba, con ngudi 1a mot trong nhitng yéu t6 cau thanh co ban cua hé thdng thong tin ké toan, do do,
con nguoi dong vai tro quan trong, tic dong dén chat lugng ciia hé thong thong tin ké toan. Mic du chua
¢6 nghién ctru dé cap dén su tac dong cua chét luong doi ngii dén su hai long cua nguoi st dung nhung tai
Viét Nam, mot quéc gia dang phat trién, doi ngil ké toan c6 trinh d chua déng déu thi “chét luong d6i ngll”
¢6 thé s& 1a nhan t6 tac dong dén sy hai long ctia ngudi sir dung (H3). Do d6, nhan té nay dugc dua vao mo
hinh nhu mot nhén t6 kham pha.

Tiép theo, muc d6 hai long 13 su tvong quan gitra két qua cam nhan duoc (lpi ich thuc té) vaky vong cua
nguoi st dung. Su hai long cta ngudi st dung con duge quyét dinh boi chinh nhan thire, mong mubn va
ky vong ciia ho vé tinh hitu ich va hiéu qua ma hé thong thong tin ké toan mang lai (Huynh Thi Hong Hanh
& Nguyen Manh Toan, 2015). Tong két cac nghién ciru tir nim 1992-2007 ctia Petter & cong su (2007) cho
thdy nhan t6 “nhan thirc vé tinh hitu ich” c6 tic dong dén sy hai long cta ho dbi véi hé théng nén duoc dua
vao mo hinh (H4).

Trong mot sb céc nghién ctru trudc, nhan td “chat luwgng dich vu” va “st dung hé théng” cling tac dong
dén sy hai 1ong ciia nguoi sir dung ddi véi hé thong thong tin. Dicu nay xuét phét tir viée dbi tugng clia céc
nghién ctru trude 14 ngudi dung cudi, nhimg ngudi co lién hé truc tiép v6i nha cung cip dé phan hdi va nhan
su ho tro tir nha cung cép. O Viét Nam, hau hét cac doanh nghiép su dung phén mém ké toan dong goi, khi
da trién khai str dung phan mém 6n dinh thi nha cung cap khong con nhiéu trach nhiém trong viéc cung cap
céc dich vu lién quan nira. Do d0, khac v6i mot vai nghién ctru trude, nghién ciru nay khong xem chét luong

Hinh 1. M6 hinh va cac gia thuyét nghién ciru

A 4

Chat luong hé théng (SQ)

H5 H2
A 4

Chat lugng thong tin (IQ)

HI

Su hai long cuia nguodi
H6 H7 3 su dung (US)

Chat lwong doi ngii (QA)

Nhan thtrc v8 tinh hiru ich (PU)
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dich vu 12 nhan t6 tac dong dén su hai 10ng ctia ngudi st dung hé théng thong tin ké toan.

Bén canh d6, Seddon & Kiew (1996) cho rz‘?mg khi viéc st dung hé théng mang tinh bt budc thi mirc do
sir dung khong lién quan dén su hai long ctia ngudi sir dung. Nhu vay, nhan t6 “str dung hé théng” khong
phu hop khi danh gia su hai 1ong trong nghién ctru nay vi st dung hé thdng thong tin ké toan 1a bat budc.

Ngoai tac dong dén su hai long ciia ngudi sir dung hé théng thong tin ké toan, ban than bon nhan té: chat
luong thong tin, chét luong hé théng, chét lugng d6i ngli va nhan thuc vé tinh hiru ich con tac dong 1an nhau.
Nghién ctru cia Huynh Thi Hong Hanh & Nguyen Manh Toan (2015) cho thay khi chat lugng hé thong cang
t6t chét lugng thong tin cang tot (H5) va khi nhan thirc ctia nha quan tri vé tinh hiru ich ciia hé théng cang
cao thi chét lugng hé thong dwoc quan tam dau tu, cai thién (H6). Xét thiy sy twong dong trong nghién ctru
nay, tic gia dua cac mdi quan hé tac dong nay vao moé hinh.

Thém vao do6, chat lugng doi ngli lam cong tac ké toan dai dién cho nhan tb con nguoi cling quyét dinh
dén chét lugng thong tin ké toan. Nghién ciru nay dwa ra gia thuyét chat lugng doi ngii cang tét thi viée thu
thap, xir Iy thong tin ké toan cang tot, do d6 chat lugng thong tin s& cang cao (H6).

Nhu vay, mo hinh va cac gia thuyét nghién ctru vé cac nhan t6 anh hudong dén sy hai long cua ngudi st

Bing 1. Thang do “chit lwgng thong tin”

Mai bién | Tén bién Giai thich Cic nghién ciru hd tro
1Q1 Phu hop Muc d¢ thong tin phu | Ives & cong su (1983), DeLone & McLean (2003),
hop véi cong viéc cua | Seddon (1997), Chiu & cong su (2007), Halawi &
nguoi su dung cong su (2007), Petter & cong su (2008), FASB,
IASB
1Q2 Chinh xéc Noi dung thong tin Ives & cong su (1983), Doll & Torkzadeh (1988),
khong c6 sai sot DeLone & McLean (2003), Seddon (1997), Wixom
& Todd (2005), Chiu & cong su (2007), Halawi &
cong su (2007), Leclercq (2007), Petter & cong su
(2007).
1Q3 Tin céy Thong tin khach quan | Ives & cong su (1983), DeLone & McLean (2003),
va c6 thé kiém chimg Halawi & cong su (2007), IASB, Chuin muc ké toan
duoc Viét Nam
1Q4 Pay du Thong tin dugc cung Ives & cong su (1983), DeLone & McLean (2003),
cép day du theo yéu Wixom & Todd (2005), Chiu & cong su (2007),
ciu cua ngudi st dung | Halawi & cong su (2007), Petter & cong su (2007),
Chuén muc ké toan VN, tiéu chuin Cobit
1Q5 D& hiéu Thong tin 16 rang, phu | DeLone & McLean (2003), Chiu & cong su (2007),
hop véi trinh d6 nhan | Halawi & cong su (2007), IASB, Chuan muc ké toan
thirc cia nguoi st dung | Viét Nam
1Q6 Kip thoi Thong tin dugc cép Ives & cong su (1983), Doll & Torkzadeh (1988),
nhat, dap ung yéu ciu | DeLone & McLean (1992), Seddon (1997), Halawi
vé thoi gian cung cip & cong su (2007), Petter & cong su (2007), Chuan
thong tin muc ké toan Viét Nam
1Q7 So sanh Thong tin giita cac ky | Leclercq (2007), DeLone & McLean (1992), FASB,
duogc hay céc thoi diém dugce | TASB, Chuan muyc ké toan Viét Nam
trinh bay nhét quéan, co
thé so sanh duoc.
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dung ddi véi hé thong thong tin ké toan dugc trinh bay tai Hinh 1.

4. Phwong phap nghién ciru

4.1. Xay dung thang do

C6 nam khai niém trong nghién ciru ndy gém: chat lugng thong tin, chat lugng hé théng, chat luong doi
ngil, nhan thirc vé tinh hitu ich va sy hai 10ng cua nguoi sir dung. Viée xac dinh cac bién quan sat dé do luong
cac khai niém duoc xay dung trén co s& hop tuyén cac bién quan sat trong cac nghién ctru trudc day va dé
xuat cua tac gia cho phut hop véi mé hinh nghién ctru va dic thu cac doanh nghiép tai Viét Nam.

Nhim hiéu chinh va bd sung cac bién quan sat, phwong phap nghién ciru dinh tinh duge st dung thong
qua phong van truc tiép 30 ngudi st dung hé thdng thong tin ké toan gdm lanh dao va ké toan truong dé xin
¥ kién vé thang do nhap ciing nhu cdu triic va ngdn tir sir dung trong Phiéu khao sat.

4.1.1. Chat lwong théng tin (10)

Ngoai nhiing tiéu chi danh gia chat luong thong tin noi chung, chat lugng thong tin ké toan con duoc quy
dinh cu thé boi FASB (Financial Accounting Standards Board), IASB (International Accounting Standards
Board) va chuan muc ké toan Viét Nam. Tir d6, tic gia d& xudt thang do chét lwong thong tin gdm 7 bién: phu
hop, chinh xac, tin cay, day du, dé hiéu, kip thoi va tinh so sanh duge. Cac thang do nay dwoc nhimng nguoi
tham gia phong van chuyén sau nhét tri cao.

4.1.2. Thang do Chdt lwong hé thong

Chat lugng hé théng duoc do luong bfmg 4 bién: toc do xir 1y, do tin cay, linh hoat, tich hop. Qua phdng
van, bién “bao mat” dugc dé nghi bo sung vao thang do xuit phat tir thyc té cong nghé thong tin ngay cang
phat trién nén nguy co dit liu, thong tin bi 1gi dung khai thac, xam nhap, sao chép, danh cép va st dung trai
quy dinh cang cao gy ton that cho doanh nghiép.

Bing 2. Thang do “chét lwong h¢ théng”

Mai bién Tén bién Giai thich Cic nghién ctru hd trg
SQl Tde do xir Iy Thoi gian hé thong thuc hién | DeLone & McLean (1992, 2003), Chiu &
mot yéu clu xur ly dir lidu, cong su (2007), Halawi & cong su (2007),
thong tin Petter & cong su (2007).
SQ2 Do tin cay Mirc d6 tin cdy vao cac chic | DeLone & McLean (1992, 2003), Wixom &
ning hoat dong cua hé théng | Todd (2005), Chiu & cong sy (2007), Petter
& cong su (2007).
SQ3 Linh hoat Murc 36 hé théng dap tng Ives & cong su (1983), DeLone & McLean
dugc nhitng yéu ciu thay dbi | (1992), Wixom & Todd (2005), Halawi &
cong su (2007), Leclercq (2007), Petter &
cong su (2007).
SQ4 Tich hop Kha ning hé thong thu thap | DeLone & McLean (1992), Wixom & Todd
dir liéu va thong tin tir nhiéu | (2005), Halawi & cong su (2007).
ngudn khac nhau.
SQ5 Bao mat Muc do dir li€u, thong tin, Whitman & Herbert (2011)
quy trinh xt 1y dugc dam bao
an toan, bao mat

4.1.3. Thang do chat lwong doi ngii ngieoi lam cong tdc ké todn

Thang do chat luong d6i ngii 1am cong tac ké toan duoc tac gia dé xuat gdm 3 bién do luong la trinh do
chuyén mén, dio tao va huan luyén, trinh d6 cong nghé thong tin. Qua trao doi, nhitng ngudi duoc phong

van c6 dé nghi bo sung thém bién “kinh nghiém cong tac”. Tac gia da bo sung bién nay vi xét thiy day ciing

KinhtéPhat trién
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Bang 3. Thang do “chit lwong di ngii”

Ma bién | Tén bién Giai thich Cac nghién ciru hd tro
QA1 Trinh d6 Su phu hop vé trinh d6 chuyén mon Nguy Thi Hien & Pham Quoc Trung
chuyén mén cua nguoi lam cong tac ké toan (2013), Zhang & cong su (2005)
QA2 bPao tao va Hoat dong dao tao boi dudng cho Nguy Thi Hien & Pham Quoc Trung
huén luyén nguoi lam céng tac ké toan (2013), Zhang & cong su (2005)
QA3 Trinh d6 cong | Nang lyc cong nghé thong tin cua Nguy Thi Hien & Pham Quoc Trung
nghé thong tin | ngudi lam cong tac ké toan so véi kha | (2013), Zhang & cong su (2005)
ning dap ung yéu cau sir dung
QA4 Kinh nghiém Nang luc tich iy dugc ciia nguoi lam | Nguy Thi Hien & Pham Quoc Trung
cong tac cong tac ké toan trong qua trinh 1am | (2013), Zhang & cong su (2005)
viée

c6 thé mot nhan t6 dé danh gia chat lugng doi ngii nhat 1a trong bdi canh khi trinh d6 chuyén mén cta nguoi

lam cong tac ké toan ¢ Vit Nam chua dong déu.

4.1.4. Thang do Nhdn thirc vé tinh hitu ich

Thang do nhén thirc ciia nguoi sir dung vé tinh hiru ich ctia hé thong thong tin ké toan dé xuét va duoc sy

d6ng tinh ctia nhitng ngudi duge phong van chuyén sau gom 4 bién quan sat nhu trinh bay & Bang 4.

Bang 4. Thang do “nhén thirc vé tinh hitu ich” ciia h¢ thong thong tin ké toan

Mai bién | Tén bién Giai thich Cic nghién ctru hd tro

PU1 Hb tro cong viéc Vai tro hd trg ciia hé théng trong viéc | Seddon & Kiew (1996)
thuc hién cong vigc Rai & cong su (2002)

PU2 Két ndi hoat dong Hé thong két ndi cac hoat dong, cac | Seddon & Kiew (1996)
chuc nang cua doanh nghiép. Rai & cong su (2002)

PU3 Néng cao hidu qua | Hé thong gép phan ning cao hiéu qua | Seddon & Kiew (1996)
hoat dong ctia doanh nghiép. Rai & cdng su (2002)

PU4 Nhan t6 ciia sy thanh | Hé thong hoat dong hidu qua gop phan | Seddon & Kiew (1996)
cong tao nén sy thanh cong ctia doanh nghiép | Rai & cong su (2002)

4.1.5. Thang do S hai long cua nguwoi s dung

Su hai long ctia ngudi st dung dugc céc tac gid dé xuat do luong bang 3 bién. Sau phdng van chuyén sau,

ngudi dugc phong van dong ¥ vai thang do dugc trinh bay ¢ Bang 5.

4.2. Thu thip di liéu

- Déi tuong khao sat: Lanh dao doanh nghi¢p va lanh dao bg phan ké toan tai cac doanh nghiép trén dia

Bang 5. Thang do “su hai long cia ngudi sit dung”

Mai bién Tén bién Giai thich Cic nghién ctru hd trg

USI Thyc hién t6t | Hé thong da thuc hién t6t | Baroudi & cong su (1986); Seddon & Kiew
chuc nang chtrc ning ké toan (1996); DeLone va McLean (1992)

US2 bap ung duogc Heé thong dép (mg mong Baroudi & cdng su (1986); Seddon & Kiew
mong doi doi cua nguoi st dung (1996); DeLLone va McLean (1992)

US3 Hai long vé hé | Hai long vé hé thong théng | Baroudi & cong su (1986); Seddon & Kiew
théng tin ké toan hién nay (1996); DeLone va McLean (1992)
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ban Da Ning.

- Kich thuée va phwong phdp chon mau: Kich thuée mau du kién & nghién ctru nay 1a 200. Mau dugc
chon theo phuong phéap chon mau c6 muc dich két hop véi chon mau thuan tién dua trén su gidi thi€u cua
phan tir nay dén phan tir khac. Phuong phap thu thap thong tin chu yéu thong qua phong van truc tiép.

- Bdng cdu héi khdo sdt: Trong nghién ctru nay, bang cau hoi khao sat gdm 23 cu twong Gng v6i 23 bién
quan sat thugc 5 thang do da xac dinh. Dé ghi nhan y kién cta nguoi duge khao sat, nghién ctru str dung
thang do Likert 5 v&i 1 14 hoan toan khong ddng ¥ va 5 1 hoan toan dong ¥.

4.3. Phwong phap xwr ly va phan tich dir liéu

Dit liéu thu duoc tir khao sat s& dugc xir Iy bang phan mém SPSS 20 va AMOS 20. Trudc hét thang do
dugc danh gia bang hé s tin cdy Cronbach Alpha va phan tich nhan t6 kham pha (EFA), sau d6 tién hanh
phan tich nhan t6 khiang dinh (CFA) dé danh gia thang do. Cubi ciing, phwong phap mé hinh cau triic tuyén
tinh (SEM) duoc sir dung dé kiém dinh mé hinh nghién ciru.

5. Két qua nghién ctru

5.1. Méu nghién civu

Mau khao sat dugc thuc hién véi 240 nguoi, trong d6 co 115 nguoi 1a 1anh dao doanh nghiép, chiém ty 1¢
47,9%, 125 nguoi la trudng, phd phong ké toan, chiém ty 1€ 52,1% thudc 139 doanh nghiép hoat dong trén
dia ban Da Ning. Quy mé cac doanh nghiép khao sat chi yéu 1a vira va nho, chiém téi 85,6%. Da phan cac
doanh nghiép khao sat da sir dung phin mém ké toan (chiém gan 80%), chi c6 khoang 10/139 doanh nghiép,
chiém 7,2%, van con sir dung excel trong xtr 1y thong tin ké toan. S6 con lai (khodng 13%) cac doanh nghiép
d3 dau tu phan mém quan 1y tong thé ERP (Enterprise Resources Planning). V&i quy md doanh nghiép chu
yéu 12 vira va nho nén sd lugng ngudi lam cong tac ké toan 1a kha it, chi c6 15,1% doanh nghiép c6 trén 10
ké toan vién, con lai dao dong tir 5-10 ngudi.

5.2. Danh gia thang do

5.2.1. Bdnh gid thang do bang hé sé tin cdy Cronbach Alpha

Hé s tin cdy Cronbach Alpha ciia cac thang do nghién ctru 1a kha cao va thoéa man yéu cau 16n hon 0,6.
Heé s6 twong quan bién tong déu cao hon murc cho phép (>=0,3) ngoai trir bién 1Q5 “d& hiéu” va QA4 “kinh
nghiém cong tac”. Piéu nay c6 thé giai thich 14 tai Viét Nam, nguoi st dung tiép cin voi thong tin ké toan
cht yéu thong qua cac bao céo tai chinh voi nhitng quy dinh vé biéu mau va thong tin kha 16 rang, cu thé.
Do vay, “tinh d& hiéu” di khong duoc nhitng ngudi phong van danh gia 1a bién quan trong khi xem xét chat
lugng thong tin ké toan. Bén canh do, bién “kinh nghiém cong tac” 1a bién méi dugc dwa vao dé do luong
nhan t§ chat lwong d6i ngii 1am cong tac ké toan nhung kiém dinh Cronbach Alpha cho két qua QA4 khong
phu hgp nén loai khoi mo hinh.

5.2.2. Panh gia thang do bang phan tich nhén t6 kham phd EFA

Céac thang do dugc tiép tuc kiém dinh céc diéu kién dé thuc hién EFA, cu thé, xem xét tri s6 KMO va
kiém dinh Bartlett.

Bang 6. KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0,836
Bartlett’s Test of Sphericity Approx. Chi-Square 2.412,323
Df 210
Sig. 0,000

Nguén: Két quad phan tich dir liéu bang SPSS.

Gia tri KMO= 0,836 >0,5 nén kiém dinh Bartlett co y nghia thdng ké (sig= 0,000 <0,05). Do d6 c6 thé
khang dinh dit li¢u thich hop dé thyc hién phan tich nhan t6 kham pha.

Nghién ciru ap dung phuong phép trich Principle Axis Factoring v&i phép quay Promax. Véi c& mau thyc
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Bang 7. Két qua phan tich EFA

Factor
Item measures

1Q7 0,875

Q1 0,788

1Q4 0,723

1Q6 0,696

1Q3 0,671

Q2 0,646

Q1 0,881

SQ5 0,857

SQ4 0,745

SQ3 0,734

SQ2 0,679

PUI 0,824

PU4 0,786

PU3 0,717

PU2 0,688

USl 0,819

US2 0,810

US3 0,745

QA2 0,772
QAl 0,737
QA3 0,692

Nguon: Két qud phan tich dit liéu bang SPSS.

hién 1a 240, nhitng bién quan sat c6 hé sb tai nhan t6 nho hon 0,4 s& bi loai. Két qua phan tich nhan té ¢
Bang 7 cho thiy ¢6 5 nhom nhan té duoc trich tai Eigenvalue 1a 1,550 véi tong phuong sai trich 1a 68,245
% (>0,5). Tt ca cac bién quan sat déu c6 hé sd tai nhan t dat yéu cau.

5.2.3. Panh gid thang do bang phan tich CFA va cdc danh gid khdc

Két qua kiém tra do tin cdy cua thang do bang CFA cho thiy CMIN/df = 1,460 (< 3), TLI = 0,958, CFI=
0,964 (> 0,9) va RMSEA= 0,044 (< 0,08). M6 hinh phti hop véi dit lidu thuc té.

Bén canh d6 khi phan tich CFA cén thuc hién cac danh gia vé d6 tin cdy tong hop va phuong sai trich
cling nhu gié tri hoi tu. Két qua tinh toan do tin cay téng hop va phuong sai trich ctia cac thang do duoc thé
hién & Bang 8.

Bang 8. D) tin ciy tong hop va phwong sai trich ciia cic thang do

Khai niém S6 bién Cronbach D) tin cay tong  Phwong sai
quan sat Alpha hop trich

Chat luong thong tin 6 0,848 0,877 0,546

Chat lwong hé thong 5 0,886 0,887 0,614

Chét lwong d6i ngii ké toan 3 0,716 0,778 0,540

Nhan thirc vé tinh hitu ich 4 0,841 0,842 0,573

Su hai long 3 0,834 0,835 0,628

Nguon: Két qud phan tich dir liéu, tinh todn va tong hop cia tdc gia.
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Nhu vy, cac thang do déu théa min yéu cau vé do tin cdy tong hop va phuong sai trich. Cu thé, thang do

Chat lugng hé thdng c6 d9 tin cay tong hop cao nhat 1a 0,887 véi phuong sai trich duoc 1a 0,614. Thang do

Chat lugng doi ngii 1am cong tac ké toan, mot thang do méi dé xuat ciing c6 do tin cay tong hop 14 0,778 véi

phuong sai trich dugc la 54 % (>

50%).

5.3. Kiém dinh mé hinh va cdc gid thuyét nghién civu
Két qua phén tich SEM chua chuan hoa cho thdy mé hinh c6 182 béac tw do voi Chi-square 1a 284,861,
Chi-square tuong ddi theo bac tu do CMIN/df = 1,565 (< 3), TLI = 0,948, CFI= 0,955 (>0,9) vAa RMSEA=
0,049 (<0,08). Do d6, mé hinh twong thich véi dit lidu thyc té.

Biang 9. Két qua kiém dinh gia thuyét

Moi quan hé Estimate S.E. C.R. P Gia thuyét  Két luan

US <- 1Q 0297 0,071 4,167  ***  HI Chap nhan gia thuyét
US < SQ 0,150 0,059 2,547 0,011 H2 Chap nhén gia thuyét
US <- QA 0,165 0,070 2,359 0,018 H3 Chap nhén gia thuyét
US <- PU 0,09 0,061 1,532 0,126 H4 Bic bé gia thuyét
IQ <- SQ 0,164 0,061 2,704 0,007 H5 Chap nhén gia thuyét
SQ < PU 0,249 0,077 3,242 0,001 H6 Chap nhén gia thuyét
IQ <—- QA 0,198 0,075 2,644 0,008 H7 Chap nhan gia thuyét

Nguén: Tong hop két qua xir Iy dir liéu tir AMOS.

Theo két qua trinh bay ¢ Bang 9, ngoai trir gia thuyét H4, cac gia thuyét tir H1 dén H7 déu c6 P-value

<0,1, do d6 cac gia thuyét nay dugc chip nhan. Gia thuyét H4 bi bac bo vi ¢6 gia tri p-value 14 0,126 (>0,1),

diéu d6 co nghia la mbi quan h¢ gitta nhan thure vé tinh hitu ich (PU) va sy hai long cua nguoi st dung (US)

khong c6 y nghia thong ké ¢ do tin cay 90%.

Sau khi loai gia thuyét H4, mé hinh duoc thuc hién kiém dinh lai v6i két qua ¢ Hinh 2.

Hinh 2. Két qua mé hinh céu tric SEM chuin héa
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Két qua phan tich SEM chuan hoa cho thidy mé hinh nghién ctru c6 183 béc ty do véi Chi-square 1a
287,127, Chi-square twong ddi theo bac ty do CMIN/df = 1,569 (< 3), TLI = 0,948, CFI= 0,954 (>0,9) va
RMSEA= 0,049 (<0,08). Vi viy, mb hinh nay tuong thich véi dir liéu thuc té.

Bang 10. Mobi quan hé giira cac khai ni¢m (chuén héa)

M&bi quan hé Estimate Gia thuyét
IQ <- SQ 0,165 H5
SQ <-- PU 0,252 Ho6
IQ <- QA 0,198 H7
US <- 1IQ 0,303 H1
US <- SQ 0,169 H2
US <-—- QA 0173 H3

Nguon: Tong hop két qua xir Iy dir liéu tir AMOS

Céc trong s6 chuan hoa déu duong nén cac khai niém ctia mé hinh c6 quan hé ty 1é thuan voi nhau va tri
s6 cua céc trong sd nay cang 10n thi tic dong cua cac khai niém cang manh.

6. Ham y va két ludn tir két qua nghién ciru

Két qua nghién ciru cho thdy 3 nhan tb: chat lugng hé thong (SQ), chét lugng thong tin (IQ) va chat lugng
d6i ngii 1am cong tac ké toan (QA) anh huong truc tiép dén sy hai long ctia nguoi sir dung d6i voi hé thong
thong tin ké toan. Trong d6, chit luong thong tin 1 nhén t6 c6 tac dong 16n nhat dén su hai 10ng ctua ngudi
sir dung, tiép dén 1a cht luong doi ngii 1am cong tac ké toan va cudi cung la chit luong hé thong.

Nhan té chét lugng thong tin ké toan va chat lwong hé thong xir Iy thong tin tac dong tich cuc dén su hai
1ong ctia ngudi str dung dbi voi hé thdng thong tin ké toan 1a pht hop voi cac nghién ctu trude day.

Diéu dé cho thay, mudn gia tang sy hai 10ng cta ngudi sir dung - mot thude do sy thanh cong cua hé thong
thong tin ké toan - thi trudc hét phai cai thién chat luong théng tin ké toan va nang cap, hoan thién hé thong
xu’ ly thong tin ké toan. Dé cai thién chat luorng thong tin ké toan trudc hét phai tim hiéu tat ca nhu’ng yéu
cau ctia nhimng ngudi sir dung thong tin. Mdi nhom ngum sir dung (tir doi tiegng bén ngodai, lanh dao dén cac
bé phdn tdc nghiép) c6 nhitng yéu cau rt khac nhau d6i v6i thong tin ké toan vé noi dung thong tin, tinh kip
thoi, d& hiéu, tinh tong hop va chi tiét... ma trong qua trinh hoan thién hé théng phai nhan thirc dwoc day
du nhitng yéu cau nay. Thém vao dé, hau hét cac doanh nghiép da st dung phan mém ké toan nhung voi xu
hudng tng dung cong nghé thong tin trinh do cao nhu hién nay thi viéc tmg dung phan mém quan 1y tong
thé ERP m&i ¢6 thé mang lai hiéu qua toan dién cho viéc to chirc théng tin quan 1y néi chung, hé thong thong
tin ké toan trong doanh nghiép noi riéng.

Nhan t6 chat lugng doi ngii nguoi 1am cong téc ké toan 1a nhan t6 moi duoc dua vao mé hinh, co tac dong
thuan chidu dén sy hai long ctia nguoi sir dung. Ham ¥ cua phat hién nay thé hién & chd, mubn c6 mot hé
thong thong tin ké toan thanh cong, dap ing dugc mong doi ciia ngudi sir dung thi doi ngil ngudi lam cong
tac ké toan phai c6 chit luong tét. Khi chat luong doi ngil tot vé chuyén mén va ky ning s& gop phan tao ra
thong tin ké toan co chat luong, lam gia tang su hai long ctia ngudi sir dung. Mudn vay, doanh nghiép can
chu trong tiéu chudn ca vé nang luc chuyen mon 14n trinh d cong nghé thong tin pht hop khi tuyén dung,
dong thoi phai cha trong khau dao tao, boi dudng cho ngum lam cong tac ké toan trong su6t qua trinh lam
viéc dé dam bao ning luc cta doi ngii luén dap tmg t6t yéu ciu cong viée.

Két qua nghién ctru khong ghi nhan su tic dong truc tiép cua bién nhan thic vé tinh hitu ich (PU) dén
su hai 1ong ctiia nguoi sir dung (US). Két qua nay co su khac biét voi mot sé nghién ciru trude. Tuy nhién,
nghién ctru nay lai cho thiy su tac dong gian tiép ciia nhan thirc vé tinh hitu ich dén sy hai 1ong ctia nguoi sir
dung thong qua su tic dong dén chat luong hé théng (SQ). Nhan thirc vé tinh hitu ich ctia hé théng thong tin
ké toan tac dong thuan chiéu dén chét lugng hé thong ham ¥ rang nhan thirc ciia ngudi quan 1y vé vai trd ciia
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hé théng quyét dinh dén chat luong xtr 1y thong tin ctia hé théng. Do viy, dé nang cao chat luong hé théng
théng tin ké toan thi phai bét diu tir sy nhén thirc diing din cia ngudi 1anh dao vé Vai trd cua hé thong. Khi
thdy duoc vai tro cua hé thong thong tin ké toan thi ho s& dau tu, dat ra cac yéu cau dé hé thdng luén duoc
hoan thién nham dap tng yéu cau ngay cang cao cua hoat dong quan 1y. Tuy vay, tir két qua nghién ctru ciing
can nhan thirc rang, mot hé théng xir Iy thong tin hién dai, ddu tu tén kém chi mang lai su hai 10ng cho ngudi
sir dung khi va chi khi n6 gitp nang cao chét lugng cua thong tin ké toan cung cap.

Tom lai, két qua nghién ciru vé cc nhan té tic dong dén sy hai long ctia ngudi sir dung hé thong thong
tin ké toan cho thay, dé nang cao chat lwong cua hé thong, trudc hét ngudi lanh dao can c6 nhan thirc dung
dan vé vai tro ctia hé thong thong tin ké toan, tir 6, chii trong nang cao chat lu’ong hé thong xir Iy thong tin,
tang cuong bdi dudng doi ngu ngudi 1am cong tac ké toan nham gitip hé thong tao ra cac thong tin co chat
luong, dap tmg dugc yéu ciu ciia ngudi sir dung thong tin ké toan.
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